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1 Introduction

IBM RPA provides a comprehensive set of Robotic Process Automation (RPA) features:

Unattended bots

Use an RPA-driven digital workforce to automate repetitive tasks without human
intervention.

Attended bots

Remote Desktop Automation (RDA) enables a human workforce to augment
work using bots to perform repetitive tasks on demand.

Intelligent Virtual Agent (IVVAs) chatbots

Combine chat and RPA commands to create chatbots through multiple channels
that can provide engaging client interactions.

Optical Character Recognition (OCR)

Process documents by extracting structured data from unstructured content.
Dashboards

Gain business insights into business operations.

By bringing RPA in-house, IBM can provide customers with additional benefits:

Faster time to value

Speed and simplicity of purchasing and deploying through easier licensing.
A comprehensive platform to automate all types of use cases

Tighter integrations between RPA and the rest of our platform.

Automate business and IT processes

Expand our automation mission to IT use cases.

Operationalize Al

Fulfill IBM’s vision of operationalizing Al in every corner of the business.

You can explore the Documentation to understand more details about IBM RPA.

2 Overview

The objective of this lab is to learn how the bot designed in RPA Studio can easily be
integrated into a business process developed with the Workflow capability in IBM Cloud
Pak for Business Automation (the same applies when using the on prem IBM Business
Automation Workflow (BAW)).

The integration steps between Workflow and RPA are as follows:

IBM Businez: Automation Workflow IBM FPA Server IBM RPA Client Enterprice Application

Client-onboarding Application Client-Onboarding Bot Cliznt Management
Sarvices Management
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1. Workflow reaches the activity where a bot should be invoked. The activity is
modelled by the designer of the process to call a service flow which uses an external
service that invokes an RPA bot using the IBM RPA REST API.

2. The RPA server deploys the bot by passing business data to the RPA Client.

3. The RPA client agent performs the actual work by executing the bot script. As part
of the end-to-end client onboarding solution, it will add client-onboarding
information and signed services into backend applications. Once execution is
finished, it will pass the output data back to Workflow process with a status code
indicating if the bot script execution was successful or not.

2.1 Pre-requisites

For this lab, you need to access:

e |BM Robotic Process Automation: You need to reserve lab environment from
IBM Technology Zone.

e IBM Business Automation Studio: If you are performing this lab as a part of an
IBM event, access the document that lists the available systems and URLSs along
with login instructions.

All the pre-requisites have been pre-installed/configured in this lab template. The
information below is just for information purposes.

IBM Products:
e IBM Robotic Process Automation Studio v20.12.5.
e IBM Cloud Pak for Business Automation v21.0.3.
Custom Solutions/Code:

e Client Onboarding Toolkit which contains the predefined business object
definition and service flow to start the RPA bot matching the information required
by the two backend systems below.

e A Java swing application simulating the backend, third-party system for the Client
Management System.

e A web application simulating the backend, third-party Services Management
System for managing the services a client has signed up to.

2.2 References

1. IBM Robotic Process Automation Documentation

2. IBM Robotic Process Automation Command Documentation
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3 Accessing the Environment

If you have already reserved lab environment from IBM Technology Zone and registered
your RPA account, please go to Chapter 4 directly.

3.1 Reserve Environment

To get started with the IBM RPA lab, please follow below steps to reserve an
environment:

1.

Click here to open IBM Technology Zone Reservation portal. You need to use your
IBMID to login to the portal.

My assets

Cloud Pak for Business Automation
(CP4BA) Onboarding - RPA

Visibility [BMers
Status Draft

T T TEIL T O Rate this asse G )

Business value

| Business value In this lab, participants will get hands-on experience on how to use IBM Robotic Process Automation to automate business processes to improve
operational efficiency and develop a chatbot to provide an easy-to-use interface for its client to interact with enterprise.

Click Environments on the left panel, then click the &= icon.

Business value
Environments

Authors

Jun 3, 2021
Environments i .

IBM Robotic Process Automation Hands-on Lab
Metadata

Skytap: APAC-2, US-Central, EMEA

Comments
In this lab, participants will get hands on experience on how to

use IBM Robotic Process Automation to automate business
application, how to start bot using REST API and how to develop
a chatbot and configure the chat mapping.

Select Reserve for now, then click Submit.
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Create a reservation

@ Selecta reservation type

Select your reservation type. Do you need this now or later?

O Reserve for now

O Reserve for later

O Schedule a workshop

4. On the reservation page, make the appropriate selections as below. Once done, click
Submit.

Purpose: Select Practice/Self-Education.
Purpose description: Enter something like Self Education.

End date and time: Select the end date and time that the environment will be
deleted.

Preferred Geography: Select the geography where your environment will be
created. In order to get better network connection, suggest you to select the same
geography as where you located in.

3 2

5.  Once you have reserved an environment, you will receive an email with a link to
access the management console for the environment including a password (Desktop
URL and password). It also contains a URL to access the IBM RPA Rest Service
remotely. This will be used in the Workflow and RPA integration scenario exercise.
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Your environment is ready

Your environment is now available. Please use the following information to access
the environment.

For guidance and support for your environment named IBM Robotic Process
Automation Hands-on Lab, please refer to these helpful links:

Collection Name: Cloud Pak for Business Automation (CP4BA) Onboarding -
RPA [US-Central]

Collection URL:
https://ltechzone.ibm.com/collection/60b804b14ca8f000189d567d

» [Deskiop UKL:
https://cloud.skytap.com/vms/b211ab242192247i099071618165¢c79b/desktops

» [Deskiop password: s2acmiar )
« Environment ID: 121739666

» Environment name: DTE2_2051685_HOUBF_2022-03-07 02:02:38_2022-03-
08 10:02:00

6. Click the desktop access link above to open your environment. When you are
prompted to enter environment password, please enter the desktop password above.
Wait a few minutes, your environment will be started as below.

VMs (1)  Containers(©)  Sharing Portals b

Il ® () Sonbyname j

I~ ns0mw
@ VM 5-RPA 7
Encpoints: 4 (1pa-poc - 10.0.0.5

L

3.2 Activate RPA license

Before you can start and log into IBM RPA Studio, you need to re-activate the RPA
license every time the RPA agent machine (or in our case the VM 5) is restarted. This is
caused by special lab infrastructure setup and configuration and only required for this lab.

1. Click VM 5 — RPA to open the Windows environment in web browser.
2. Click Service from Windows toolbar.

3. Check and ensure that the IBM Robotic Process Automation Agent service is in
running status through Windows Service Manager.
G | MEc HeE > nw»
Services (Local) || Name £ Description  Status Startup Type  Log On As
£*3|BM Robotic Process Automation Agent |BM Roboti... Running Automatic Local Syste...

Z51IS Admin Service Enables this.. Running Automatic Local Syste...
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4. Start Firefox, click IBM RPA license from the bookmark toolbar to open IBM RPA
license manager.

g & ‘ Q Eeaﬁ:’. with Google or enter address

@ IBM RPA License |<2= |BM RPA Web Client

5. You will see the message Not Licensed. Click Activate button to open the License
Activation window.

License

Tenant: S\WAT Team
Computer: RPA-POC

Last Error: |94 The system could not be identified as the one to which thi

6. Enter the License ID and License Password and click the Activate button. You can
get the License ID and License Password from here.

License Activation X

License Id

License Password

mEn

When the license is activated, you should be able to see the number of licenses available
for each component.

License

Tenant: SWAT Team
Computer: RPA-POC

Edition: Enterprise
Id: 5358
Licensed to: SWAT TEAM

Runtime: 0 of 1
Studio: 0 of 1
Launcher: 0 of 0
Vault: 1 of 1
IVR: 0 of 1

Bot: 0 of 1
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3.3 Register your user account

This lab requires two types of user accounts. One is for IBM RPA to grant you access to
the IBM RPA tenant and Studio to develop, test and publish bot scripts. The second user
account grants you access to IBM Cloud Pak for Business Automation components running
on Red Hat OpenShift Kubernetes Service hosting on IBM Cloud.

If you are performing this lab as a part of an IBM event, access the document that lists the
available systems and URLs along with login credentials. For this lab, you will need to
request both accounts, and then follow below steps to activate your RPA account.

1. Check your mailbox after you request your RPA account, you should receive an
email from IBM Robotic Process Automation as below. Click Confirm your
account from Step 1.

Since IBM Robotic Process Automation Studio has been installed on the lab
environment, Step 2 is not required. You could download the installer and install it
on your own machine if you like.

Welcome XYZ,

Here is the information about your Tenant:

Region: Southeast Asia (AP1)
Tenant Name: SWAT Team
Tenant Code: 5483

Step 1. Click the button below to confirm your e-mail address.

Step 2. Click the button below to download IBM Robotic Process Automation's newest version of Studio, our low-code
authoring environment.

Click here to get more information about our tool.

2. Enter new password for your account. Once done, click Reset password which will
activate your account with the password you set here.

Reset password

Enter a new user for your IBM RPA user houbfx@gmail.com
New password

@
Confirm password

@
Reset password

Please follow below steps to check if your account has been registered and activated
successfully:

3. Start Firefox, click IBM RPA Web Client from the bookmark toolbar.
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cC @ t

@ IBM RPA License l #> |BM RPA Web Client p User Account Registra...

4. Enter the email address you used to register your account in the web client login
page and click the Continue button.

Loginto
IBM Robotic Process
Automation

Enter your user name

I 1
[eome ]

5. Enter the password you set when activating your account, make sure to select SWAT
Team tenant. Once done, click the Login button.

Loginto

IBM Robotic Process
Automation

Choose a tenant and enter your password

xyz@yourcompany.com edit

Tenant

SWAT Team 4

Login

Forgot password

You should now be successfully logged into the web client. In case you can’t login,
please check if you entered the correct username and password. If so, please contact
your lab host.

4 Build it yourself — Step-by-step instructions

IBM RPA provides a REST API for other applications to start bots. In this exercise, you
will learn how a Workflow process activity can call an RPA bot to automate a swivel-
chair task so far performed by a human. It will take about 30 minutes to complete this
exercise.

In the sequence of the scenario flow, it is assumed that the bot script is created first or is
already available in the enterprise. Then you will model the business process and modify
the implementation and data mapping accordingly to call the bot from the process. In this
exercise, you can use your script if you have performed the Application Automation
Using IBM RPA lab. Or you can use the ClientManagement script which has been
published into the tenant already.

To simplify the development experience, a toolkit named Client Onboarding Toolkit has
been provided and deployed on the IBM Cloud Pak for Business Automation
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environment running on IBM Red Hat OpenShift Kubernetes Service. The toolkit
provides various functionalities including a data model that the client onboarding
application uses and a service flow that calls an RPA bot using the IBM RPA REST API.

4.1.1 Explore the Client Onboarding Toolkit

1.

In your browser, login to IBM Business Automation Studio, select authentication
type as Enterprise LDAP.

Log in to IBM Cloud Pak

Select your authentication type:

Enter your IBM Cloud Pak for Business Automation username and password. Click
the Login button to login to IBM Automation hub.

Log in to IBM Cloud Pak

nterprise LDAP username and password

Click the hamburger icon B in the top-left corner in the IBM Automation hub and
select Design->Business Automations in the slideout.

Welcome, usr001!

Click Workflow and then click Toolkits. You should see the Client Onboarding
Toolkit listed on the right.

CP4BA Demos and Labs 2022 Page 13 of 24



Business automations

Business automations

Dashboards Content Management

Click on the Client Onboarding Toolkit and then click the Open button on the
right to open the toolkit in Workflow Designer.

In case you see any popup error message window, just ignore it as this is caused by
slow network issue and will be closed automatically.

Dashboards

5/18/2021

5/18/2021

Content Management

The Client Onboarding Toolkit contains two types of services that will be used in
this lab. One is a data model which is the data structure of the onboarding
information which will be added into the Client Management System. Another is a
service flow to start the RPA bot.

Familiarize yourself with the data model first by clicking Data on left panel and
selecting the OnboardingInformation business object. As explained in exercise 1,
client onboarding contains four types of information — client, segment,
servicesInfo and approvalStatus. You can dig into each business object to
understand more details.

CP4BA Demos and Labs 2022 Page 14 of 24



1BM Automation

Business au tomations /
Client Onboarding Toolkit

% Onboardinginformation v ()

v Behavior

Definition type: Complextype
Shared object O

v Parameters 3l

v @ client (Client)

> Advanced Properties

7. Familiarize yourself with the service flow Call RPA Bot by clicking Services from
left panel and then selecting it.

1. Check the input and output variables by clicking the Variables tab.
Input:

scriptName: This is the bot script you are going to start, the script
must be published to the tenant.

rpaRestEndpoint: This is the IBM RPA REST API endpoint address.
The endpoit address format is
https://RPAAgentHost:Port. The default port for the
IBM RPA REST API to start a bot on an individual
agent machine is 8099. RPAAgentHost is the RPA
agent machine to execute the bot on. In this lab, since
the RPA agent machine runs in an isolated
environment, it has been configured to be publically
accessable through an “Application Service”. The
address of application service is included in your
reservation mail.

onboardinglnfo:  This is the client information and its signed services
business data that will pass to bot to process.

Output:

botExecutionStatus: Indicates if the bot execution was successful or
failed.
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[Client Onboarding Toolkit

« CallRPA Bot v (%)

Client Onboarding Toolkit QOverview Diagram Decisions
~  Variables Q T3]
v < Input @

User interface

= scriptName (String)
| Amtomalion Seraces = rpaRestEndpoint (String)
) : B » < onboardinginfo (Onboardinglnformation)

¥ @ Outpu
@ botExecutionStatus (String)

v @ Private ®
» @ botinputProperties (Botinput)
» @ botOutputProperties (BotOutput)
4¥ Exposed Process Variables

Events

Teams

@@

Data Localization Resources

Performance

2. Check the service flow implementation by going back to the Diagram tab. It has
three activities:

e map input data: This activity is to prepare the business data as input
parameters when calling the RPA bot. It basically transforms the business
object into a JSON string.

e call RPA bot: This activity is to call an external service named IBM RPA
RestServer to start a bot. Please refer to the documentation to learn more
details about how to discover an existing REST service with an OpenAPI
specification and generate an external service that you can use in a service flow.

e map output data: This activity is to process the output data returned from the
bot.

Client Onboarding Toolkit

« CallRPABot v &

! ol i inpui cata call RPA bot ar oL o)
Start End

System

4.1.2 Develop a Workflow Process to start an RPA Bot

The entire end-to-end client onboarding solution involves many components including
automation application, content management, automation decision service, and mobile
capture. You can refer to the other labs to learn how to develop other parts of the client
onboarding solution. To showcase how an activity in a Workflow process can call an
RPA bot to add client onboarding information to backend applications, instead of
creating a complete end-to-end client onboarding solution, we will create a simplified
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process to illustrate how to call the RPA bot using the Start RPA Bot external service

introduced above.

1. Click the hamburger icon B in the

Design—>Business automations.

top-left corner from Workflow Designer, select

Client Onboarding Toolkit

[ Toolkit Settings (Read-only) v

Environment Variables

~  Common
Client Onbearding Toolkit
BJI U|==

2. Click the Create button and select

Business automations

Servers

Ul Conversion

v Exposed ltems

‘The following items can be starled by authorized users.
Processes (0)

The team speciied in the Expose to start setting can launch inst:
nnnnnnnnnnnnnn

......

Workflow=>Workflow automation.
Published automation services (3)

client_onboarding_decisions
Decision

Create or reuse automations. An automation is a collection of artifacts that

fulfills a business purpose. You can publish some automation ar
automation services that you can call and reuse in a consistent
way. Learn more

~ Import

Decision automations

Create

tifacts as Client_Onboarding_Workflows

Workflow

Client_Onboarding_Workflows_Extern
External workflow

I Workflow I b Workflow automation
External Template
Decision Jess

Leave the checkbox “Includes case

features” unchecked. Enter a name for the

workflow automation. Since you are using a shared environment where multiple

users create business automations.

To avoid conflicts and ensure that your workflow

automation has a unique name, enter "UsrXXX BAWCallIRPA" where Usr XXX is
the username that got assigned to you, e.g., Usr001 BAWCalIRPA in the workflow
automation’s name. For Purpose, although this is optional, it is recommended to
enter some text to describe the purpose of this workflow automation. Once done,

click Create.
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Create a workflow automation

[] Includes case features

Name

UsrXXX BAWCallRPA

Purpose (optional)

showcase how BAW process to start RP bot using 1M
RPA REST APL.

Create

4. Inorder to use the data model and external service from the Client Onboarding
toolkit, the toolkit needs to be added as a dependency. Click the &1 icon on the right
next to the Toolkits label. Then click on the latest version of the Client Onboarding
Toolkit to add it as a dependency.

Notes: The version number may be different, please always select the latest
version/version with the highest version number.

Business automations /

BAWCallIRPA
[ Process App Settings v
Add dependency

a St

[Client Onboarding Toolkit 2
v
(37

[Content Management 1 )8
£ 86.00.TC

Dashboards 1
58600

Responsive Coaches (deprecated) 1
8600

Responsive Portal Components 1

€5 8600

5. Click the K&l icon on the right of the Processes label and then click Process.

usiness automations /

BAWCalIRP,

[ Process App Settings ~

Overview  Environment Variables  Servers

Hew
% Process.

&) Blueworks Live Subscriplion

~  Authorization Settings

Process application administratars: Seled. Hew

6. Enter a name for the new process, for example — ProcessCallRPA, then click Finish.
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New Process

Name: [ProcesscaliRey| | |

===

The newly created ProcessCallRPA process is opened in Workflow Designer. It
initially contains one inline user task. We will change its implementation to call the
RPA bot through a service flow provided in the Client Onboarding Toolkit.

BAWCalIRPA
w ProcessCallRPA « ()

Owerview  Defnion  Variables Foiders Views Tracking

T

7. Click on the Variables tab to switch to Variables view.
Overview Definition Folders Views Tracking

v Variables Q

<2l
< Input

@ Output

@ Private

4% Exposed Process Variables

RO

8. Click the @ icon next to the Input label to add the first input variable. Change its
name to scriptName, keep its type as String. Check Has default and set the value
to the script name you published to the tenant if you have performed the Application
Automation using IBM RPA lab, or set the value to ClientManagement which is a
pre-deployed script in the tenant.

Owerview  Definiion  Variables Foiders Views Tracking

© wewans K3

v scripiilame (String) Documentation; BI U === &
 Output ® [x] = = :
© Private @
&¥ Exposed Process Variables [C]

List

oo

Visibl in Process Portal

Track this variabie:

m}

Process Instance Identifier a
¥  Visible Variables

~  Default Value

Variables and properiies that can be viewsd in Process Portal

Name.

9. Go back to your mail box and find the reservation email your receieved after
reserved the environment from IBM Technology Zone, Copy the address of
application service from your reservation mail as below.
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Collection Name: Cloud Pak for Business Automation (CP4BA) Onboarding -
RPA [US-Central]

Collection URL:
https://techzone.ibm.com/collection/60b804b14ca8f000189d567d

o[ http://services-uscentral .skytap.com:10410 ]

e Deskiop URL:
https://cloud.skytap.com/vms/b211ab24219224 7109907 1618165c79b/deskiops

e Desktop password: s23cmi8r

+ Environment ID: 121739666

» Environment name: DTE2_ 2051685 HOUBF_2022-03-07 02:02:38_2022-03-
08 10:02:00

10. Switch to Workflow designer window, click the ® icon again to add the second
input variable. Change its name to rpaRestEndpoint and keep its type as String.
Check Has default and set the default value to Application Service address you
copied above, make sure to change HTTP to HTTPS.

Overview Definition Variables Folders Views Tracking
¥ Variables a Ky v Details
v it Wame
& scripihiame (Sting) Documentation BlUlE=E==|f =
[x] =a
@ Ouipat @
@ Private [©]
& Exposed Process Variables ®

vasiabis ype: P
List u}
u}

Visible in Process Portal

Process Instance Identifier o
~  Visible Variables Detantt Vak
~ lue

Variables and properiies that can be viewed in Process Portal

Has default

Hame < Amas

e

11. Click the @ icon again to add the third input variable. Change its name to
onboardingInfo and change its type to OnboardingInformation. Check Has
default which will automatically generate JavaScript to construct the business object
and set the default values.

Overview  Definon  Variables  Foiders Views Tracking
~  vanabies = v vetans K
v Input T Mame:

« saiptame (String) Documentation: =3 = = @

% rpaRestEndpoint (S x

» [ snboardinginto (Onboaranpinormaton
@ Output (O]
@ Private ®

@

4 Exposed Process Variables

Process Instance igentfier [

v Visible Variables ~  Default Value

Variabies and properties that can be viswed in Pracess Portal,

Hame - hmas

The auto-generated JavaScript only constructs the business object structure and sets the
default values to blank, we need change its default value. Please replace the auto-
generated JavaScript code with the code from SetDefaulVValue_Onboardinglnfo.js.
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You can find the SetDefaulVValue_OnboardingInfo.js from lab materials page in Lab
Data folder.

12. Click the @ icon next to the Output label to add an Output variable. Change its
name to botExecutionStatus and keep its type as String.

Overvew  Definflon  Variables

v Variables 4 Ky v Details

v g

14. Select the Inline User Task, go to General tab at the bottom and configure the task

as below,
Name: Change the name to Call RPA Bot.
Type: Select System Task.

Implementation: Click the Select button and select Call RPA Bot which is a
service flow provided in the Client Onboarding Toolkit.
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15.

16.

Qverview Definition Variables Folders Views Tracking

L]
L |
B ©
) Call RPA Bot 2
N v 1
S Start End
W
< >
| v Activity >  Priority Settings
Data Mapping Name: (Call RPA Bot > Task Header
Pre & Post .
Type: System Task A 2 LOOD
Tracking
. Delete task on completion:
Conditions
Documentation v Implementation

Implementation: | 4~ Call RPA Bot €lient Onboarding Toolkit

Edit the data mapping

Switch to the Data Mapping tab of the activity. Click the S icon for both the Input
and Output Mapping. It will automatically map the input and output variable as
below.

Overview  Defintion  Variables  Folders Views Tracking
v
e © Call RPA Bot +Q
= Start End

ool O

General ~  Input Mapping ~  Output Mapping
Data Mappin
Pre & Post F— oo
Tracking ol 8o

Conditions

Documentation

Click the © icon in the top-right corner in Workflow Designer to save your changes.

usiness automations / ®
BAWCallRPA
& ProcessCallRPAN. v Q @ ©
5 sAwCaiRPA ® wery Demiion  vaniapes  Folders Views  Tracking
1O
© —_—
% canmPaga Ne) =
End -
“v
Wy
¥ Input Mapping = ~  Output Mapping =
wlacal scripsiame 8, cb SONAmE (3 sEseen twocal boEsecutionSiatus

twiacalpaRestEndpont < roaResiEndgo

Iwlacal onboardinginto

You have successfully created a process in Workflow, changed its implementation from
an initial Inline User Task that needs to be manually performed by a human to calling a
service flow that calls an RPA bot to automatically add the client and signed services to
two backend systems.
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4.1.3 Verification Instructions

Using the Playback and Inspector capabilities you can quickly test the process directly
from the development environment without publishing it to a Workflow server. We will
use it to validate if the Workflow process authored above can successfully start the bot.

1. Click the ®icon in the top-right corner in the Workflow Designer window. It will
start a new process and show it in the Inspector.

BAWCalIRPA

% ProcessCallRPA v (&) Q@ o

b
AR -0 =

If you see warning message indicating Firefox prevented this site from opening a
pop-up window, click the Options and then select “Allow pop-ups for...” to allow
Firefox to open a pop-up window.

2 IBM Software Downlo.. [ Box [E]Signin-Skytap /\, AAHome EJJunelam @ Application APl ) APITest 2 Soleil [ IBM RPA »

l @ Firefox prevented this site from opening & pop-up wmdow‘] x
Allow pop-ups for
SRS s Edit Pop-up Blocker Options..

Don't show this message when pc

2. A new process instance will be started as below. It will call the service flow which
will call the external service to start the bot execution on VM 5.

BAWCallRPA

& ProcessCallRPA v () Q @

Ervew  Detion  vamabes  Foioers Views Trackng inspector x

> CanReABot 2e)
End

3. Watch the Windows desktop on VM 5 — RPA, but don’t touch the keyboard or
mouse. The bot will be started. It will first start the Client Management System Java
application to add the client information and grab the client ID. Next it will start the
Service Management System web application to add the signed services for the client.
Once the bot execution finishes, close the Firefox pop-up window and return back to
Inspector.
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4. Check the bot execution status by reviewing the value of the output variable
botExecutionStatus, As assigned in the bot script, its value is “success” indicating

the bot has been executed successfully.

1BM Automation

Business automations /

BAWCalIRPA

(%) ProcessCallRPA v~ (%)

% Overview Definition Variables Folders Views Tracking
o ~
= IO
® =
+ G i » Call RPABot
@& £ 4] <>
¥ = Start v
& Cy
= Oy
—~
£ On
a ]
=N | :
2
]
2
E ()
S
= v
< >
-]
| Genersl v StartEvent ®
Data Mapping R

Summary
In this exercise, you have learned:

e How to publish a bot script to a tenant.

"

Last saved 5 minutes ago by

Q ra

Inspector

ProcessCallRPA:256
Worklow Center

¢ B X &

v Details

Instance ID: 256

Process App: BAWCaIIRPA

Status: Completed

Starttime:  May 28, 2021 1:43 AW (1 minute ago)
Lastaction:  May 28, 2021 1:44 Al (> 1 minute ago)
Due date:  May 28, 2021 9:43 AM (in & hours)

v Locations

locations ware found.

v Data [g]
® scriptName(String) ClientManagement
- https.

+| % anboardinginfo(Onboardinginformation)

= botExecutionStatus(String) success

<

il

skytap.¢

e How to implement an activity to call a service flow which will use an external

service to invoke a bot.

e How to invoke an RPA bot script through the IBM RPA REST API.

Congratulations, you have successfully completed this Lab!!!
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